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As a cleaning company, providing high-quality service to all clients is 
essential. But with paper-based systems, this can be unnecessarily difficult.

Integrated Compliance Solutions has developed a comprehensive, cloud-based, in-
dustry-specific compliance package that enables your business to automate certifi-
cation requirements in one convenient paperless system.

Introducing Digital IMS+
Created by our talented software team, Digital IMS+ is a seamless, hassle-free and 
user-friendly solution for cleaners looking to develop streamlined cloud-based sys-
tems that are compliant with legislation and ISO standards. 

We have helped hundreds of companies across Australia and continuously work to 
better our platform, implementing weekly updates based on user feedback.

Our exclusive Digital IMS+ package
•	 Assists organisations to become certified to relevant ISO Standards;
•	 Gets you compliant in up to 90 days (assuming prompt completion of tasks 

required for certification by client);
•	 Is fully customised to your business needs;
•	 Includes legal requirements;
•	 Provides a professional team who have been in the industry for many years to be 

part of your team through the process.

CLOUD-BASED COMPLIANCE 
AND INTEGRATED MANAGEMENT 
SYSTEMS FOR CLEANING COMPANIES



Digital IMS+ key features

FULLY CUSTOMISED
Digital IMS+ combines hybrid customised consulting and cloud-based technology to build 
fully tailored, lean systems that are scalable to reflect your needs.

GET AND STAY COMPLIANT
Maintain ISO compliance and manage legal obligation registers, licence and permit regis-
ters and review notifications and expiry date reminders. 

With Digital IMS+, you can also manage cleaning-specific audits, inspection and observa-
tion forms and checklists, ratings, scoring, non-conformance and corrective actions.

SEAMLESSLY AUTOMATE WORKFLOWS
Automated workflows free up more time for employees, reduce human error, speed-up 
processes and improve security.

EASE OF COMMUNICATION
Digital IMS+ supports ease of communication whether employees are in the office or work-
ing remotely. Built-in communication tools make it easy to capture and action feedback 
while also providing you with live updates.



USER-FRIENDLY
Generate individual portals for contractors 
and suppliers to self-manage and upload 
documents and insurance. They can also 
complete actions, checklists and inductions 
online in one place.

HIGHLY EFFICIENT
Impress clients with efficient systems and 
compliance. There is no need for Excel 
spreadsheets, and streamlined systems re-
duce duplication across documents.

REAL-TIME REPORTING
Access your latest insights with real-time 
dashboard monitoring and quickly and eas-
ily search for anything across all your data. 
Implement automatic data entry using tai-
lor-made online forms and audits.

IMPROVE RISK 
MANAGEMENT
Effortlessly manage cleaning industry-spe-
cific risk matrixes, enterprise, project and 
operational risks.

TRAINING AND E-LEARNING 
MANAGEMENT
Manage courses, training needs analysis, 
training requests and approvals and cre-
ate e-Learning systems for inductions and 
competency assessments in one place.

MEETING MANAGEMENT
Manage meetings, agendas, minutes and 
attendees and assign actions straight from 
meeting records, accessed and signed 
by your team working remotely, all in one 
dashboard.



  
GET IN TOUCH TO DISCUSS YOUR 
CLEANING COMPANY’S COMPLIANCE NEEDS

Phone: 1300 132 745
Email: support@icsconsulting.com.au
Website: https://icsconsulting.com.au/contact/


